
Automatic time tracking software

www.desktime.com



About us
• The time tracking app was created for the needs of 

Draugiem Group.

• Following the creation, a startup company was founded 
in 2011 as part of Draugiem Group.

• A team of 24 is now working together with 10 
outsourced marketing and SEO specialists.

• More than 422'000 users in 217 countries and 
territories around the world.
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End users 
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Our growth year on year



• A company with 50+ employees to track.

• Located in the USA, India, Philippines or Spain.

• Subscribes to DeskTime for 14 months.

• Spends 87% of time at work productively.
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Our median client
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DeskTime 
on the map



• Statistics show that only 59% of office time is 
spent on work related tasks.

• On average, 20%* of all office time is spent 
unproductively.

• In the EU tracking employee working hours is 
mandatory since 2019.

*That’s 4 workdays a month, 48 workdays a year.
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Why track employee time?



Employee productivity 
before DeskTime

Employee productivity 
using DeskTime
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• Tracks time spent working to boost productivity and 
ensure a better work-life balance.

• Divides work into productive and unproductive 
activities.

• Designed to help teams and solopreneurs increase 
their performance and achieve goals faster and 
smarter.

• An invaluable aid for overseeing and planning remote 
and hybrid work.
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About the software



• Available for computers and mobile devices.

• Easy-to-use desktop app for effortless automated 
time tracking.

• A built-in web timer compatible with all latest 
browser versions for manual time tracking that can 
be used without installing any software. 
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About the software



• Arrival and leaving times.

• Productive office time.

• Total time at the computer.

• Total time at work.

• Employee effectiveness.
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Time tracking



• Shows the employee’s day on a timeline.

• Tracks how their time was spent.

• Gathers data on breaks and lunchtimes.

• Notes idle time spent away from the computer. 
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Productivity tracking



• Collects accurate data about time spent 
away from the computer.

• Possible to fill in time manually as 
productive, unproductive, or neutral, and 
specify with a project or a reason for 
absence. 

• Filled-in offline times can be reviewed 
and approved or denied by admins.
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Offline time tracking



• DeskTime tracks what websites, apps and 
programs employees use throughout the day.

• Document names and website URL’s can also be 
tracked if necessary. 

• An admin can change the productivity status of 
each app, which allows them to measure 
employee work productivity and effectiveness.

• App productivity ratings can be edited for the 
whole company or specific teams. 
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App and document tracking



• As an optional feature, screenshots can be 
turned on to be taken automatically – 
blurred or in full quality.

•  DeskTime captures screenshots in random 
5, 10, 15 or 30 minute intervals.

• Admins can delete, as well as download 
screenshots.
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Automatic screenshots



• Shows the average productivity of all 
employees in real-time. 

• Provides details on how many employees 
are absent and how many were late on 
the specific day.

• Shows real-time information on how 
many employees are being productive 
and how many are not.
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Admin dashboard



• Shows most productive and most 
effective employees.

• Lists how much offline time has been 
logged.

• Provides details on whether employees 
were late and by how much.
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Admin dashboard



• The absence calendar is a way to plan 
vacation days, business trips, etc., as well as 
enter sick days for employees.

• Employees can request vacation times, which 
can be approved or declined by managers.

• Add full and half-day absences, as well as any 
other shorter out-of-office time. 

• Use reports to see how many vacation days 
each employee has had.
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Absence calendar



• Plan and schedule your team's shifts more 
effectively and 6x faster than when using 
spreadsheets. 

• See a complete daily, weekly, and monthly 
overview of shifts.

• Avoid overstaffing and understaffing and 
track your shift workers' productivity with 
ease.

• Plan and oversee who’s in the office and 
who’s working remotely each day. 
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Work Schedules



• Shows all tracked data organized by days, 
weeks or months

• A filter option allows secluding only the 
relevant information

• Separate reports available for projects, 
employee extra hours, as well as 
comparing tracked data with different 
filters.

Automatic time tracking software www.desktime.com

Reports



• All reports can be exported as Excel files 
and used in cost calculation, for accounting 
purposes, as invoice attachments, and 
more.

• See information about team member 
working times, arrival and leaving 
times, productivity, as well as absences.

• Gather information on what projects and 
tasks have been worked on in the selected 
time period, including their costs. 
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Exports 



• All settings can be edited for individual 
team members, teams, or the account as a 
whole.

• Admins can specify productive, 
unproductive and neutral apps for all 
account members of specific teams. 

• The billing section provides an easy way to  
access pricing plans, add payment 
methods, switch billing periods, and more.
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Administrator settings 



• An easy way to calculate how much you’ll 
pay based on the headcount using the 
product.

• A single user pays a fixed monthly price. 
If you add another user, the price doubles, 
and so on.

• 4 available subscription plans - Lite, Pro, 
Premium and Enterprise.
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Per-user pricing model 



Boost productivity Stay organized Save time
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